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RULES AND REGULATIONS 

(Continued) 

 

7. BILLS AND PENALTIES 

(Continued) 

 

7.4 When bills are paid by mail the date of the postmark will be considered the date of payment. 

 

7.5 In the event of nonpayment of an undisputed delinquent account, water service shall be 

discontinued, after due notice, in accordance with the rules and regulations of the Public 

Utility Commission. 

 

7.6 All bills for water service will be rendered to the persons applying for water service, but 

failure to receive a bill shall not excuse any customer from payment thereof or from any of 

the penalties provided above. The presentation of a bill is a matter of accommodation only 

and not a waiver of the Water Works’ right to payment thereof or to penalties. 

 

7.7 No allowance or rebate will be made for unoccupied property unless and until (1) the 

customer shall have notified the Water Works of such vacancy in writing, and (2) such 

vacancy shall continue for at least thirty (30) days. In any such event, service shall be restored 

only upon the execution of a new application therefore. 

 

7.8 No allowance or rebate will be made for or on account of the discontinuance of any service or 

fixtures set forth in the application for service, unless and until the customer shall have 

notified the Water Works in writing of such discontinuance. 

 

7.9 Properly authorized and identified representatives of the Water Works shall have full and free 

access to the customer’s premises at all reasonable times for the purpose of reading meters, 

inspection and repairs, removal of property of the Water Works, or for any other purpose 

incident to the service. 
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RULES AND REGULATIONS 

(Continued) 

 

7. BILLS AND PENALTIES 

(Continued) 

 

7.10 Any service discontinued for nonpayment of a water bill, or for violation of the Water Works 

Rules, will not be resumed until all arrearages are paid. Service terminated for non-

compliance with the Tariff will not again be turned on until satisfactory assurance is given 

that these rules and regulations will be complied with, and that all proper and necessary 

expenses incurred in shutting off and turning, on the water are paid in full by the customer. 

These necessary expenses include, but are not limited to, payment of all bills for labor, 

supplies and permits required in shutting off the water. If the Water Works incurs out of the 

ordinary expense to effect termination of service for non-payment of bills or due to lack of 

access to its facilities, the Customer must reimburse the Water Works for those expenses in 

addition to any minimum restoration fee. A minimum charge of $36.00, payable in advance, 

will be made for turning on water in restoration of service after discontinuance for any of the 

reasons specified in Rules 6.1 or 6.2 during the Water Works’ regular working hours. If the 

Customer request for restoration of service requires the Water Works to incur overtime or 

holiday costs, the Water Works reserves the right to bill the customer for additional costs 

incurred. In addition, in instances where it becomes necessary to remove and reinstall a 

meter, the minimum charge will be $60.00.  

 

 When a meter or other utility equipment on a customer’s premises has been tampered with 

and the customer enjoys the use of or receives benefit from the water service intended to be 

metered, it may be reasonably inferred that the Customer tampered with the meter or other 

utility equipment. The penalties for tampering include, but are not limited to, termination of 

service; recovery by the Water Works of all costs related to the tampering, including payment 

for such water service as the Water Works may estimate from available information has been 

used but not registered by Water Works’ meter; and criminal sanctions pursuant to the laws 

of the Commonwealth.  
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RULES  AND REGULATIONS 

(Continued) 

 

DEFINITIONS 

(Continued) 

 

3. Bona Fide Service Applicant (For Line Extension Purposes): A person or entity applying for 

water service to an existing or proposed structure within the Water Works’ certificated 

service territory for which a valid occupancy or building permit has been issued if the 

structure is either a primary residence of the applicant or a place of business. An applicant 

shall not be deemed bona fide service applicant if: 

 

(a) applicant is requesting water service to a building lot, subdivision or a secondary 

residence; 

 

(b) the request for service is part of a plan for the development of a residential dwelling 

or subdivision; or 

 

(c) the applicant is requesting special utility service. 

 

4. Water Works Service Line: The water line from the distribution facilities of the Water Works 

which connects to the customer service line at the hypothetical or actual line or the actual 

property line, including the control valve and valve box. The control valve and valve box 

determine the terminal point for the Water Works’ responsibility for the street service 

connection. 

 

5. Customer: A person or entity who is an owner or occupant and who contracts with the Water 

Works for water service. 

 

6. Customer Service Line: The water line extending from the curb, property line or utility 

connection to a point of consumption. 

 

7. Debt Costs: The Water Works’ additional annual cost of debt associated with financing the 

line extension investment based on the current debt ratio and weighted long-term debt cost 

rate of the Water Works or that of a comparable jurisdictional water utility. 

 

8. Depreciation Charges: The Water Works’ additional annual depreciation charges associated 

with the specific line extension investment to be made based on the current depreciation 

accrual rates for the Water Works or that of a comparable jurisdictional water utility. 

 

9. Line Extension (For Line Extension Purposes): An addition to the Water Works’ main line 

which is necessary to serve the premises of a customer. 
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10. Operating and Maintenance Costs (For Line Extension Purposes): The Water Works’ average 

annual operating and maintenance costs associated with serving an additional customer, 

including customer accounting, billing, collections, water purchased, power purchased, 

chemicals, and other variable costs based on the current total Water Works level of such 

costs, as well as costs particular to the specific needs of that customer, such as line flushing. 
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RULES AND REGULATIONS 

(Continued) 

 

11. DEFINITIONS 

(Continued) 

 

 

11. Public Utility: Persons or corporations owning or operating equipment or facilities in this 

Commonwealth for diverting, developing, pumping, impounding, distributing or furnishing water to 

or for the public for compensation. 

 

12. Short-term Supply Shortage: An emergency which causes the total water supply of the Water 

Works to be inadequate to meet maximum system demand. 

 

13. Special Utility Service: Residential or business service which exceeds that required for 

ordinary residential purposes. See additional clarification in the Main Extension portion of this tariff. 

 

 

B. MAIN EXTENSTIONS 

 

Whenever a developer, owner or occupant of a property within the retail service territory of the Water 

Works requests the Water Works to extend service to such property, the Water Works will extend 

service under the following conditions: 

 

1. Requests by Bona Fide Service Applicant: Upon request by a bona fide service applicant, the 

Water Works shall construct line extensions within its franchised territory consistent with the 

following: 

 

(a) Line extensions to bona fide service applicants shall be funded without customer 

advance where the annual revenue from the line extension will equal or exceed the 

Water Works' annual line extension costs. 

 

(b) If the annual revenue from the line extension will not equal or exceed the Water 

Works' annual line extension costs, a bona fide service applicant may be required to 

provide a customer advance to the utility's cost of construction for the line extension. 

The utility's investment for the line extension shall be the portion of the total 

construction costs which generate annual line extension costs equal to annual 

revenue from the line extension. The customer advance amount shall be determined 

by subtracting the utility's investment for the line extension from the total 

construction costs. 
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RULES AND REGULATIONS 

(Continued) 

 

11. EXTENSION OF LINES 

(Continued) 

 

C. CONSTRUCTION OF LINE EXTENSIONS 

 

1. Line extensions to service applicants shall be funded without customer advance if the annual 

revenue from the line extension will equal or exceed the Water Works’ annual line extension 

costs. 

 

2. If the annual revenue from the line extension will not equal or exceed the Water Works’ 

annual line extension costs, a service applicant may be required to provide a customer 

advance, including associated taxes, if applicable, to the Water Works’ cost of construction 

for the line extension. The Water Works’ investment for the line extension shall be the portion 

of the total construction costs which generate annual line extension costs equal to annual 

revenue from the line extension. The customer's payment or advance amount shall be 

determined by subtracting the Water Works’ investment for the line extension from the total 

construction costs of the line extension. 

 

3. The Water Works’ investment for the line extension shall be based upon the following 

formula where X equals the Water Works’ investment attributed to a bona fide service 

applicant: 

 

X = [AR - OM] divided by [1 + D], and, 

AR = The Water Works’ annual revenue 

OM = The Water Works’ annual operation and maintenance expense  

The Water Works’ debt ratio multiplied by the Water Works’ weighted long-

term debt cost rate. 

D = The Water Works’ current depreciation accrual rate. 

 

 

D. CUSTOMER ADVANCE 

 

1. When a customer advance is required of a bona fide service applicant and an additional 

customer or customers attach customer service lines to the line extension within ten (10) 

years from the date of the extension deposit agreement, the Water Works shall refund a 

portion of the advance to the customer. Deposits or advances made for additional facilities 

other than the line extension, such as booster pumps, storage tanks and the like, are 

contributions in aid of construction and need not be refunded. 

 

(C) 

(C) 
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RULES AND REGULATIONS 

(Continued) 

 

11. EXTENSION OF LINES 

(Continued) 

 

 

2. The Water Works will refund to the applicant, during a period of ten (10) years from the date 

of the extension deposit, a per-customer amount to each additional bona fide service 

applicant from who a street service connection shall be directly attached to such main 

extension as distinguished from extensions or branches thereof.  Provided however, that the 

total amount refunded shall not exceed the original deposit without interest, and provided 

that all or any part of the deposit not refunded within said 10-year period shall become the 

property of the Water Works and shall be treated as Contributions in Aid of Construction for 

ratemaking purposed.  The per customer refund amount shall equal the utility’s investment 

attributed to each bona fide applicant as calculated in the formula contained in this tariff. 
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RULES AND REGULATIONS 

(Continued) 

 

11. EXTENSION OF LINES 

(Continued) 

 

 

E. SERVICE LINE AND EQUIPMENT CHARGES 

 

1. The Water Works shall require a customer to pay, in advance, a reasonable charge for service 

lines and equipment installed on private property for the exclusive use of the customer. 

 

 

F. SPECIAL UTILITY SERVICE 

 

1. Special Utility Service shall mean residential or business service which exceeds that required 

for ordinary residential purposes. Section parts (a) through (c) of this tariff dealing with Line 

Extensions does not apply to special utility service. By way of illustration and not limitation, 

special utility service shall include: the installation of facilities such as oversized mains, 

booster pumps and storage tanks as necessary to provide adequate flows or to meet specific 

pressure criteria, or service to large water consuming commercial and industrial facilities. An 

otherwise bona fide applicant requesting service which includes a "special utility service" 

component is entitled to bona fide applicant status, including the corresponding Water Works 

contribution toward the costs of the line extension which do not meet the special utility 

service criteria. 

 

2. The Water Works shall have no duty to construct facilities to provide special utility service. A 

customer shall advance to the Water Works the full cost and associated taxes, if applicable, of 

facilities for special utility service. An otherwise bona fide applicant requesting service which 

includes a "special utility service" component is entitled to bona fide service applicant status, 

but only to the extent of the corresponding Water Works contribution toward the costs of the 

line extension which do not meet the special utility service criteria. 

 

 

G. REQUIREMENT FOR EXTENSION DEPOSIT AGREEMENT 

 

1. Where an extension of facilities is not fully funded by the Water Works pursuant to 

subsection A of this Section, the execution by the applicant of an Extension Deposit 

Agreement for customer contribution or advance shall be a condition of extending the 

facilities. Upon notice that the Water Works is prepared and able to go forward with the work, 

the applicant will deposit with the Water Works the amount specified in the Extension Deposit 

Agreement. A form Extension Deposit Agreement will be provided by the Water Works upon 

request. 

(C) 

(C) 

(C) 
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RULES AND REGULATIONS 

(Continued) 

 

11. EXTENSION OF LINES 

(Continued) 

 

 

H. SIZE AND TYPE OF LINE 

 

1. The Water Works shall have the exclusive right to determine the type and size of lines to be 

installed and the other facilities required to render adequate service. Where the Water Works 

decides, however, to install a pipe larger than necessary to render extension of adequate 

service to the applicant, estimated or actual cost figures in the Extension Deposit Agreement 

shall include only the material and installation cost for a pipe the size and type of which is 

necessary in the Water Works’ judgement to provide adequate service to the applicant. Any 

incremental costs of a larger pipe will be the responsibility of the Water Works.  

 

2. All estimated or actual cost figures referred to in the Extension Deposit Agreement shall 

include a reasonable allowance for overhead costs and an allowance for taxes as appropriate 

and applicable. The minimum size for main extensions shall be six (6) inches pursuant to 

Commission regulation at 52 Pa. Code § 65.17(b). 

 

I. DETERMINATION OF EXTENSION LENGTH 

 

1. In determining the length of any extension, the terminal point of such extension shall be at 

that point in the curb line which is equidistant from the side property lines of the last lot for 

which water service is requested. A Water Works service connection will be provided only for 

customer service lines that extend at right angles from the curb line in a straight line to the 

premises to be served. 

 

J. COST TRUE-UPS 

 

1. At the conclusion of the line extension project there shall be a reconciliation of the actual 

costs incurred to the amount of extension deposit that has been paid by the customer. If the 

actual cost exceeds the deposit, the applicant shall be responsible for payment to the Water 

Works of the difference in a manner specified by the Water Works. If the deposit exceeds the 

actual cost, the Water Works shall refund the difference. 

 

(C) 

(C) 

(C) 
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12.  BUILDING AND CONSTRUCTION WATER SERVICE 

 

Contractors, builders or others will be required to obtain a permit from the Water Works before using 

water for building or construction purposes. Water for such purposes will be billed only under the 

effective meter rate schedule. The Water Works shall install and disconnect the meter; the charge for 

which installation and disconnection shall be $35.00, payable at the time the permit is granted. 



  

Issued:  January 19, 2018 Effective:  January 20, 2018 

Supplement No. 30 

 to      

 Water-Pa. P.U.C. No. 3 

First Revised Page No. 20 

Hanover Municipal Water Works Canceling Original Page No. 20 

 

 

WATER CONSERVATION CONTINGENCY PLAN 

 

 

13.  AUTHORITY TO IMPOSE CONSERVATION MEASURES 

  

If the Borough of Hanover experiences a short-term water supply shortage or other emergency 

condition, the Borough may request general conservation of water uses and may impose mandatory 

conservation measures deemed necessary to reduce or eliminate nonessential uses of water. Water 

emergency conservation measures will continue in effect until terminated by the Borough. 

 

The Manager, Borough of Hanover, or in his absence the Superintendent, is authorized to declare a 

"water emergency" and to impose water use restrictions. 

 

14.  CURTAILMENT OF NONESSENTIAL USE 

 

In the event of a short-term water supply shortage or any other emergency condition affecting the 

adequacy of the supply of water to the domestic users of the Borough's water system or the fire 

fighting capacity of the system, either actual or imminent, the Borough shall require any or all users 

to curtail or discontinue the use of water for nonessential purposes, and such curtailment or 

discontinuance shall remain in effect for the duration of such emergency. 

 

The following water uses are declared nonessential, and any one or more of such nonessential uses 

shall be prohibited within the service territory: 

 

(a) The use of hoses, sprinklers, or other means for sprinkling or watering of shrubbery, 

trees, lawns, grass, plants, vines, gardens, vegetables, flowers, or any other 

vegetation. 

 

(b) The use of water for watering golf courses. 

 

(c) The use of water for washing automobiles, trucks, trailers, trailer houses, or any other 

type of mobile equipment. 

 

(d) The washing of streets, driveways, parking lots, service station aprons, office 

buildings, exteriors of homes, sidewalks, apartments or other outdoor surfaces. 

 

(e) The operation of any ornamental fountain or other structures making a similar use of 

water. 
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WATER CONSERVATION CONTINGENCY PLAN 

(Continued) 

 

(f) The use of water for filling swimming or wading pools. 

 

(g) The operation of any water-cooled comfort air conditioning which does not have 

water conserving equipment. 

 

(h) The use of water from fire hydrants for construction purposes, fire department drills, 

or testing fire apparatus, except as deemed necessary and approved in the interest of 

public health or safety by the municipal health officials. 

 

(i) The use of water to flush a sewer line or sewer manhole. 

 

(j) The use of water for commercial farms and nurseries other than a bare minimum to 

preserve plants, crops and livestock. 

 

15. PRIORITIES AND PROCEDURES 

 

The following priorities and procedures shall be established in the event water conservation 

measures are necessary: 

 

(a) Voluntary cooperation by the customers will initially be requested by the Borough. 

 

(b) Customers shall be notified of the implementation of the Water Conservation 

Contingency Plan, at least one day prior to its effective date, by either mailing notices 

to all customers, or by providing an announcement through the public media (radio 

and/or television, or providing an advertisement in a newspaper circulated locally). 

 

(c) If voluntary cooperation does not achieve satisfactory results, mandatory compliance 

will be imposed. If any customer refuses to comply with such mandatory measures, 

the Borough may either adjust the outside water valve connection in a manner which 

will restrict water flow by up to ½, or may otherwise restrict flow such as by the 

insertion of a plug device. 
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WATER CONSERVATION CONTINGENCY PLAN 

(Continued) 

 

Note: Prior to such valve adjustment or other flow restriction being imposed, the 

Borough will make a bona fide attempt to deliver notice of the valve adjustment or 

other flow restriction to a responsible person at the affected premises and fully 

explain the reason for the proposed flow restriction and the means by which the 

customer may eliminate the grounds for such flow restriction. Less restrictive means 

may be imposed to secure such compliance. 

 

(d) These conservation measures shall be terminated at such time as the supply shortage 

is eliminated. 

 

(e) Complete service termination may be imposed by an Administrative Law Judge or 

other presiding officer of the Pennsylvania Public Utility Commission after an 

expedited hearing has been held to provide an affected customer, who has been 

aggrieved by the mandatory curtailment, with an opportunity to be heard, if the 

customer has filed a complaint with the Commission. 

 

16. WATER RATIONING PLAN- PENNSYLVANIA EMERGENCY MANAGEMENT COUNCIL 

 

In addition to the provisions as set forth above, the Pennsylvania Emergency Management Council is 

authorized to promulgate, adopt, and enforce a Water Rationing Plan by virtue of the Emergency 

Management Services Code, 35 Pa. C.S. § 1701 et seq. as implemented by the Drought Emergency 

Proclamation dated November 6, 1980. 


